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Instructions for re-enrolment
• Log into myHub at https://myhub.newcastle.edu.au

• Username: your student number pre-fixed with a ‘C’ e.g. C1234567

• Enter your current University password

• Enrol for the whole year. Any changes that are necessary throughout the year will be made by 
Graduate Research

• If you are experiencing any difficulties with your enrolment please refer to the FAQ section at the 
end of this guide – or contact the Graduate Research team.

https://myhub.newcastle.edu.au/
https://www.newcastle.edu.au/research-and-innovation/graduate-research/about-uon-graduate-research


Step 1.  View and Action To Do List - Mandatory

• Once logged in to myHub you will see the page below.
• You will be required to view and action all items on the ‘To Do List’ before you are able to re-enrol.



• Read the Terms, Conditions and Informed Consent (ENROLMENT)

Accept by checking the relevant box then press ‘Save’ and then click on ‘Tasks’



• View and complete the Career Readiness section 

Select an answer to Q1 and Q2, then click on ‘Confirm’ and then ‘Tasks’



• Confirm whether you have a disability, mental health condition or 
medical condition



• View/Update Address Details

• The home and mailing address the University has recorded for you will be shown.
• Changes to addresses can be made by clicking on the address. Once any changes have been 

made click on ‘Tasks’.



• View/Update Emergency Contacts then click on ‘Tasks’



Step 2.  Enrol

a. Click on the ‘Course Enrolment’ tile
• Note:  You will not be able to enrol if you have outstanding charges on your account. Please 

contact Graduate Research if this presents a problem.



b. Click on ‘Add Courses’



c. Click on ‘Find Courses’



d. Your thesis details will be displayed. Click on ‘Select’



e. Click on ‘Next’



f. Your course has now been added to your Shopping Cart. Click on ‘Continue’ to complete your 
enrolment.



g. Click on ‘Confirm Enrolment’



A green tick will appear in the Status column if you successfully complete enrolment. 
If you see a red cross your enrolment has not been successful – check to make sure you have 
no outstanding items in your to-do list or have any outstanding debts. You will need to address 
these items before you are able to enrol.  

 



Once your enrolment has been completed successfully you will be able to see your enrolment 
details on the ‘Current Enrolment’ page within the Course Enrolment tile.

Thank you for successfully re-enrolling!

If you would like to discuss your enrolment further or you have any comments or issues to raise please contact 
Graduate Research on (02) 4921 6537 or send us an email at: Graduate-Research@newcastle.edu.au

mailto:Graduate-Research@newcastle.edu.au


Frequently Asked Questions

What happens if I don’t enrol?
Re-enrolling in your program is a requirement under the Rules Governing Higher Degrees by Research and the Dean of Graduate Research is authorised to terminate your candidature 
if you fail to enrol or re-enrol by the date specified per clause 48.165.

Why cant’ I re-enrol? 
Do you have Outstanding Debt?
Check to see if you need to clear any debts before attempting to re-enrol. If you are unable to pay outstanding charges please contact Graduate Research for advice.

Has your Candidature End Date passed?
If your candidature end date has passed you will not be able to complete the enrolment process until you apply for and have an approved Extension of Candidature. Extension 
approvals are at the discretion of the Dean of Graduate Research and require evidence of exceptional circumstances. Send the signed form to Graduate Research so they are aware 
that you are trying to resolve your enrolment.

Have you Submitted your Thesis?
Congratulations! As you have submitted prior to census date, your enrolment will be dropped. You will not need to enrol.

Have you returned from a Leave of Absence?
If you are returning from leave and are on a living allowance scholarship, please complete the re-enrolment process then email graduate-research@newcastle.edu.au to advise the 
team of your recommencement date to restart your payments.

Are you applying for a Leave of Absence?
If you are planning to apply for a Leave of Absence, or are due to return from a leave of absence and wish apply for further leave of absence, please submit a Leave of Absence request 
for consideration. Please note that the maximum period of leave a candidate can take over the course of their program is 2 Semesters (12 months). Periods that extend beyond this will 
only be considered in exceptional circumstances and approval will be at the discretion of the Dean of Graduate Research.

Do you wish to Withdraw from Candidature?
If you wish to withdraw from your program, you must notify Graduate Research of the date of your withdrawal in writing. Email advice is sufficient. Failure to notify Graduate Research 
of withdrawal will result in termination of your candidature, and will be recorded on your transcript.

https://policies.newcastle.edu.au/document/view-current.php?id=52
https://www.newcastle.edu.au/__data/assets/pdf_file/0009/214299/Extension-of-Candidature.pdf
mailto:graduate-research@newcastle.edu.au
https://www.newcastle.edu.au/__data/assets/pdf_file/0011/214301/Leave-of-Absence.pdf
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