Student Name Guideline
Section 1 - Context/Overview
(1) The University of Newcastle has a diverse student population and the students follow a range of cultural naming
conventions. These guidelines provide instruction for the data entry and display of names according to naming
conventions in Australia and the International Civil Aviation Organization’s standards for machine readable travel
documents.

Section 2 - Guidelines
Data Entry of Student Names
(2) The name to be entered in the student enrolment system should be verified against a passport or birth certificate
which clearly identifies the primary and secondary identifiers.
(3) Where the name format is ambiguous on a passport, the Machine Readable Zone at the base of the details page
should be referenced for primary identifier and secondary identifier(s). These will always follow the ISO standard
convention.
(4) Data entry of the student name must follow exactly the proof of identity (i.e. passport or birth certificate). The
proof of identity must be verified by a staff member or Justice of the Peace or equivalent.
a. The primary identifier must be entered into the ‘Last Name’ field.
b. The secondary identifier must be entered into the ‘First Name’ field.
c. In circumstances where an applicant has only one name, the name must be entered in the ‘Last Name’ field,
with a full stop entered in the ‘First Name’ field. This practise relates only to data entry into the student
enrolment system. No full stop will appear on the student's testamur.
(5) The order of name components is not to be rearranged according to any other naming convention.

Appearance of student names on documentation
(6) The academic transcript will display only the secondary identifier and primary identifier, in that order. The primary
identifier will be capitalised.
(7) The testamur will display only the secondary identifier and primary identifier, in that order. The primary identifier
will be capitalised.
(8) Blackboard and class lists will display, in order, the preferred name or secondary identifier and primary identifier.
(9) The Australian Higher Education Graduation Statement (AHEGS) will display only the secondary identifier and
primary identifier, in that order.
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Change of Name
(10) Students can apply for their name to be changed on the student enrolment system for the following reasons:
a. Marriage
b. Divorce
c. Deed Poll
d. Name change associated with change of gender
e. Hyphenation
f. Typographical errors from initial data entry from application
g. System error.
(11) All change requests must include documentary evidence of proof of identity.
International Standards for Passport Name Formats in the Machine Readable Zones
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Status and Details
Status

Current

Eﬀective Date

9th September 2014

Review Date

31st December 2019

Approval Authority

Academic Registrar

Approval Date

29th January 2018

Expiry Date

Not Applicable

Enquiries Contact

David Donnelly
Associate Director, Student and Academic Business
4921 5389
Student Central

Glossary Terms and Definitions
"Student" - a person formally enrolled in a course or active in a program offered by the University or affiliated entity.
"Secondary identifier" - The first/other/ given name(s), as identified on a passport or birth certificate.
"Primary identifier" - The surname/last name/only name/family name, as identified on a passport or birth certificate.
"Staff" - Means a person who was at the relevant time employed by the University and includes professional and
academic staff of the University, by contract or ongoing, as well as conjoint staff but does not include visitors to the
University.
"Applicant" - Where referring to a student, an applicant is an individual seeking entry to a program or course offered
by the University or its partner organisation/s. For all other uses of this term, the generic definition applies.
"Testamur" - A ceremonial document presented to a graduate upon the successful completion of their program.
"Academic transcript" - An official record of studies at the University.
"Class" - When referring to a class attended by Students, a class is any teaching and learning activity of a course. For
all other uses of this term, the generic definition applies.
"Preferred name" - An anglicised name, abbreviated name or acceptable nickname by which a student wishes to be
referred.
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